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APPLICATION INFORMATION 

Application Number:: 
Filing Date:: 
Application Type:: 
Subject Matter:: 
CD-ROM or CD-R?:: 
Title:: 



Attorney Docket Number:: 
Request for Early Publication?:: 
Request for Non-Publication?:: 
Suggested Drawing Figure:: 
Total Drawing Sheets:: 
Small Entity?:: 

Secrecy Order in Parent AppL?: 



10/796,400 

03/09/2004 

Regular 

Utility 

None 

NETWORK-BASED VOICE ACTIVATED AUTO- 
ATTENDANT SERVICE WITH B2B 
CONNECTORS 
1033-LB1031 
No 
No 
1 
7 

No 
No 



INVENTOR INFORMATION 

Inventor Authority Type:: 
Primary Citizenship Country:: 
Status:: 
Given Name:: 
Family Name:: 
City of Residence:: 
State or Province of Residence: 
Country of Residence:: 
Street:: 
City- 
State or Province:: 



Inventor 
US 

Full Capacity 

Hisao M. 

Chang 

Austin 

Texas 

US 

11108 Amesite Trail 

Austin 

Texas 



[Footer Information: 1 Initial 7/20/04] 
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Country:: ut> 

Postal or ZIP Code:: 78726 

CORRESPONDENCE INFORMATION 

Correspondence Customer Number:: 34456 

ASSIGNEE INFORMATION 

Assignee name:: SBC Knowledge Ventures, L.P. 



Initial 7/20/04] 
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